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How strong lender-realtor communication creates smoother
transactions and better client experiences.
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Why This
Relationship Matters

)

especially
the buyer.

Strong partnerships
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In a transaction,
communication isn't just what
you say .. it's how, when, and
how often you say it.

Understanding each other's

communication style helps
lenders and realtors:
e Stay aligned
e Build trust
e Solve problems faster
e Protect the client
experience




The Five Pillars of a \
Strong Lender—Realtor (‘:, Proactive Updates
Partnership

Transparency

Responsiveness

\‘\’/,

Collaboration

Mutual Respect
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8 kept in the loop.

Regular updates
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Communication creates confidence.



@ Clear, honest communication

@ underwriting conditions

O protects the deal



Responsiveness

Fast responses matter in real estate. Quick answers to
questions, texts, or emails help:

@ Keep offers competitive

@ Calm buyer nerves

@ Prevent delays during critical
moments

Responsiveness shows professionalism and commitment to the transaction.



Collaboration

The best transactions feel like teamwork, not handoffs.

When lenders and realtors collaborate -

® sharing insights, strategy, and timing -
solutions come faster and deals stay
Intact.

Two experts. One shared goal:
a successful closing.
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Respecting each other’s role strengthens the partnership.

creates empathy and
smoother problem-solving.

professional relationships.



lenders and realtors collaborate

www.NorthpointMortgage.com

a successful closing.



Set communication expectations early

Address concerns proactively




Stronger Communication. Better Closings.

lenders and realtors communicate
intentionally

start with great
communication.



